
 
 

 

  

 October 2024 

 
Dear Parents and Carers, 
 
We hope this email finds you and your family well. 
 
In 2019, we introduced a laptop purchasing scheme to help families facing challenges with computer access. Due to 
the tremendous success of that initiative, we have continued to offer it over the years. We are pleased to relaunch 
the scheme, to both families who were unable to participate before, and to our new Year 7 students. 
 
This scheme allows you to purchase one of four devices at a discounted rate, with the option to pay in full or spread 
the cost over four monthly instalments. While these devices are not top-of-the-line, they are fully capable of 
handling all essential schoolwork and more. 
 
Below, you will find a flyer with detailed instructions on how to place your order. Please note that purchases are 
limited to one device per child enrolled at St Catherine's College. To place an order, simply log on to Arbor, select the 
device you wish to purchase, and choose your preferred payment option (either pay in full or via instalments). All 
orders must be placed by Friday, 22 November 2024. 
 
Warranty Information: 
All devices come with a 30-day warranty. After this period, any faults will be covered under the manufacturer’s 
warranty. Please be aware that the College is unable to handle warranty claims directly; you will need to contact the 
manufacturer for any support after the initial 30-day period. 
 
Payment Schedule: 
Payment 1 (Deposit): Due by Friday, 22 November 2024 
Payment 2: Due by Friday, 13 December 2024* 
Payment 3: Due by Friday, 31 January 2025 
Payment 4: Due by Friday, 28 February 2025 
*Please note that Payment 2 must be made before the device is collected. 
 
Device Options and Costs: 

Device Cost 4 x Monthly Instalments 
Lenovo IdeaPad £208 £52.00 
Acer Chromebook £260 £65.00 

Lenovo V15 G4 £298 £74.50 

Microsoft Surface Laptop 4 £415 
£103.75 
 

Devices will be delivered to the school, and we will notify you via email when they are ready for collection. Please be 
aware that once the device box is opened, it cannot be returned unless the product is faulty. Kindly ensure you are 
satisfied with your selection before placing an order. 
 
If you have any questions or require further information, feel free to contact mmaynard@stcatherines.college. 
 
Kind regards, 

 
Madeleine Maynard 
Business Manager 
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